
Customer Checklist

Who is Responsible?

Permits & authorizations (utility, city and home 
owners association)

Home insurance due diligence

Any applicable code compliance (existing 
and new)

Post-installation inspections and needed repairs

Ongoing inspections and repairs

Structural damage to home during installation

Replacing defective hardware and/or software

Ownership of data generated by equipment

Ownership of renewable energy credits

Transfer of contract to new owners when selling 
your home

You Installer

Warranty enforcement if manufacturer goes out 
of business

Before you sign a contract to install solar panels, 
understand which responsibilities are yours and which are 
your installer’s. Here are a few important ones to check off.


